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Records Retention Schedule for 
Department of Child Safety 
Child Safety Operations 
Comprehensive Medical and Dental Program 

Item # Records Series Retention (Yrs.) 

1. Medical Services Records 
Member medical Records for 
Children with an Initial 
Enrollment Period Prior to 
September 1, 1999 
a. Children through age 4 21 
b. Children ages 5 through 8 16 
C. Children ages 9 through 12 12 
d. Children ages 13 through 8 
18 
e. Young Adult Program 6 
(YAP) 

2. Medical Services Records 28 
Member medical records for 
children with an initial enrollment 
period after September 1, 1999 

3. Medical Behavioral Health 
Record 
For children with an initial 
enrollment period prior to 
September 1, 1999 
a. Children through age 4 21 
b. Children ages 5 through 8 16 
C. Children ages 9 through 12 12 
d. Children ages 13 through 8 
18 
e. Young Adult Program 10 
(YAP) 

4. Medical Behavioral Health 28 
Record 
For children with an initial 
enrollment period after September 
1, 1999 

5. Claims Records 28 
Including supporting documents 

6. IPRT Staffing Minutes 6 

Joan Clark, Di~·ector ~ 
Arizona State Library, Aryiives and Public Records 

Comments 

After date of disenrollment 
After date of disenrollment 
After date of disenrollment 
After date of disenrollment 

After child's 18th birthday 

After date of initial 
enrollment 

After date of disenrollment 
After date of disenrollment 
After date of disenrollment 
After date of disenrollment 

After case closed 

After date of initial 
enrollment 

After date of initial 
enrollment 

After fiscal year created or 
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Records Retention Schedule for 
Department of Child Safety 
Child Safety Operations 
Comprehensive Medical and Dental Program 

Item # Records Series Retention (Yrs.) 

7. Coordination of Benefits 6 
Records 

8. Reinsurance Records 6 

9. Third Party Liability Records 6 

10. Recoupment Records 6 

11. Provider Records for Network 6 
Providers 

12. Provider Records for Non- 6 
Network Providers 

13. Grievances 
For children with an initial 
enrollment period prior to 
September 1, 1999 
a. Children through age 4 21 
b. Children ages 5 through 8 16 
C. Children ages 9 through 12 12 
d. Children ages 13 through 8 
18 
e. Young Adult Program 6 
(YAP) 

14. Grievances 28 
For children with an initial 
enrollment period after September 
1, 1999 

15. Quarterly Grievance Reports 6 

16. Age of Majority Records 5 

17. Closed Foster Care Case 5 

Joan Clark, Director ____a._L 
Arizona State Library, ~ chives and Public Records 

Comments 

received 

After fiscal year created or 
received 

After fiscal year created or 
received 

After fiscal year created or 
received 

After fiscal year created or 
received 

After terminated 

After date of last payment 

After date of disenrollment 
After date of disenrollment 
After date of disenrollment 
After date of disenrollment 

After child's 181h bi1thday 

After date of initial 
enrollment 

After date of report 

After closed 

After closed 
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Records Retention Schedule for 
Department of Child Safety 
Child Safety Operations 
Comprehensive Medical and Dental Program 

Item # Records Series Retention (Yrs.) 

Records 

18. Title XIX Records 6 

19. Policy Change Records 3 

20. Guardianship Records 5 

21. Child Protective Services (CPS) · 20 
On-going Case Records 

Joan Clark, Director _Qt_ 
Arizona State Library, Af':,hives and Public Records 

Comments 

After closed 

After closed 

After closed 

After closed 
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DCS00 - CMDP0 (AZ Department of Child Safety - Child Safety Operations - Comprehensive Medical and Dental Program
1

6/13/2016

Time in 
Office 
(yrs.)

Time in 
Records 
Center 
(yrs.)

Total 
Retention 
(yrs.)

0 5 5

0 6 6

0 28 28

0 21 21

0 16 16

 Title XIX Records

 Claims Records

 

999-15-14, Item 1.b.After date of 
disenrollment

 912

Medical Services 
Records - Children 
Through Age 4
 Medical Services 
Records - Children Ages 
5 - 8
 

999-15-14, Item 1.a.

910  After date of initial 
enrollment

999-15-14, Item 5

850  After closed 999-15-14, Item #18

911  After date of 
disenrollment

849 After closed 999-15-14, Item #16Age of Majority Records

Disposition Schedule for
Arizona Department of Child Safety - Child Safety 
Operations - Comprehensive Medical and Dental 
Program

DCS00-CMDP0

Retention Schedule CodeOld Schedule CodeRS CodeRecord Series Cut-off



DCS00 - CMDP0 (AZ Department of Child Safety - Child Safety Operations - Comprehensive Medical and Dental Program
2

6/13/2016

Time in 
Office 
(yrs.)

Time in 
Records 
Center 
(yrs.)

Total 
Retention 
(yrs.)

Disposition Schedule for
Arizona Department of Child Safety - Child Safety 
Operations - Comprehensive Medical and Dental 
Program

DCS00-CMDP0

Retention Schedule CodeOld Schedule CodeRS CodeRecord Series Cut-off

0 12 12

0 8 8

 0 6 6

0 28 28

0 6 6

0 5 5

 

Medical Behavioral 
Health Records

 Coordination of Benefits 
Records

 Closed Foster Care Case 
Records

 

 

 

After fiscal year 
created or received

After closed

999-15-14, Item 1.c.

999-15-14, Item 1.d.

999-15-14, Item 1.e.

999-15-14, Item 4

999-15-14, Item 7

999-15-14, Item 17

After date of 
disenrollment

After date of 
disenrollment

 

 

913

914

915

916

917

918

After child's 18th 
birthday

After date of initial 
enrollment

Medical Services 
Records - Children Ages 
9 - 12
 Medical Services 
Records - Children Ages 
13 - 18

Medical Services 
Records - Young Adult 
Program (YAP)
 



DCS00 - CMDP0 (AZ Department of Child Safety - Child Safety Operations - Comprehensive Medical and Dental Program
3

6/13/2016

Time in 
Office 
(yrs.)

Time in 
Records 
Center 
(yrs.)

Total 
Retention 
(yrs.)

Disposition Schedule for
Arizona Department of Child Safety - Child Safety 
Operations - Comprehensive Medical and Dental 
Program

DCS00-CMDP0

Retention Schedule CodeOld Schedule CodeRS CodeRecord Series Cut-off

0 20 20

0 28 28

0 28 28

Child Protective 
Services (CPS) On-going 
Case Records

 Grievances

 

 

 

999-15-14, Item 2After date of initial 
enrollment

921Medical Services 
Records

 

  

 

After closed

After date of initial 
enrollment

999-15-14, Item 21

999-15-14, Item 14 920

 919
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